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Account Name:  

  

Customer Contact:  

Fax  #:  

Account  #  

From:  

Return Goods (RGA) #:  

Repair Authorization (RA) #:  

Ticket #:  

 
To Whom It May Concern: 
 
 OSHA regulation relating to Blood borne Pathogens (29 CFR, Part 1910, 1930), require that institutions 
protect employees from contact with blood and infectious waste. Additionally, Department of 
Transportation regulations contained in 49 CFR, sections 173.386 and 173.387, state that etiologic 
agents, diagnostic specimens, and biological products may not be transported. 
 
In order to comply with Federal law, Mizuho OSI requires that products sent for repair or return be clean 
and disinfected from blood and infectious waste, certified that the product has not been used, or was 
removed from an enclosed area that protected the product from blood and infectious waste.  
 
By signature and marking of the appropriate block on this Certificate of Disinfection, I certify the following: 
 

  The returned product(s) have been cleaned, decontaminated, and/or terminally sterilized 
 
  (OR) The returned product(s) are unused  

 
  (OR) The returned product(s) were removed from a protected environment. 

 
NOTE: These products will be inspected upon return, if the product is not returned clean and 

disinfected from blood and infectious waste, a charge of $2,000.00 for cleaning and 
decontamination will be billed to the hospital 
 
Statement of New, Protected, or Cleaned and Decontaminated Verification: 

 
The undersigned verifies all returned products meet disinfection requirements as stated above. 
 
            
Signature of Authorized Customer Representative    Date 
       
Title 
       
Phone Number 

 
Documents must be signed, dated and returned with the product(s) 

 
If you have any questions, contact our Customer Resource Group or your local Sales Representative 

 
800-777-4674 

30031 Ahern Avenue 
Union City, CA 94587-1234 

FAX 510-429-8500 


